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Behaviors of using the service from Health Center for high purchasing power

older in Bangkok Metropolitan area
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ABTRACT

The objective of the study to behaviors of using the service from health center, requirement
of activities and factors affecting behaviors of using the service from health center for high purchasing
power elder in Bangkok Metropolitan area. A sample was selected from 196 cases with high purchasing
power older using the service from Health Center of 4 - 5 stars hotel in Bangkok. The instruments used
were questionnaires. Data were analyzed using descriptive statistical include frequency, percentage, mean
and standard deviation. Inferential statistics was analyzed using Chi-square test. The results of the
hypothesis testing showed that: Occupation affects the frequency and the days of the week using services.
Gender and occupation affects the duration of using services. Gender, marital status and personal income
affect the length of using services. Gender, marital status, and education level affects one of the most
popular activities in the services. Gender and marital status affect the person accompany of using services,
were significantly different at the 0.05 level. Factor location and price affecting the frequency of using
services. Factor objective of using service, price, and motivation and attitude affect the days of the week
of using services. Objective and promotion affect the duration of using services. Price affect the length
of using services. Objective, motivation and attitude affect the person accompany of using services and
the decision to using services in health center for high purchasing power older in future. were significantly
different at the 0.0 5 level. Conclude that health center entrepreneur for high purchasing power older
should focus on the objective, location and motivation factors for using the service from Health Center
in future.

Keyword: using the service, health center, high purchasing power, elder
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